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Narav Customer Service Training Manual:
  Customer Service Sandy Leong,2005-01-01   Customer Service Training 101 Renee Evenson,2010-10-06 Your service
team may represent the first last or only interaction point between your customers and your company Your front line service
professionals make or break countless opportunities leads sales and relationships every day Completely revised and updated
to meet the challenges of a new service landscape the second edition of Customer Service Training 101 presents proven
techniques for creating unforgettable customer experiences The book covers every aspect of face to face phone Internet and
self service customer relations and provides simple yet powerful tips for Projecting a positive attitude and making a great
first impression Communicating effectively both verbally and nonverbally Developing trust establishing rapport and making
customers feel valued Confidently handling difficult customers and situations New features include How Do I Measure Up
self assessments and Doing It Right examples from the author s extensive customer service experience Every step by step
lesson in this comprehensive and inspiring training manual is augmented with instructive sidebars a summary of key points
practice exercises and so much more   Customer Service Management Training 101 Renee Evenson,2011-09-14
Becoming a great customer service manager requires an intentional focus on skills beyond those required for exemplary
customer service Building off the success of her book Customer Service Management Training 101 author Ren e Evenson
shows readers what it takes to advance to the next stage in their careers focusing on their development as managers Filled
with the same accessible step by step guidance as its predecessor this book teaches readers how to identify their personal
management style and develop the core leadership qualities needed to communicate with lead train motivate and manage
those employees responsible for customer satisfaction Designed for new managers and veterans alike Customer Service
Management Training 101 covers essential topics including planning and goal setting time management team development
conflict resolution providing feedback listening to your employees monitoring performance conducting meetings and
managing challenges Packed with checklists practice lessons inspired by real world scenarios and detailed examples and
explanations of the right and wrong ways to do things this handy resource is the start and finish of everything customer
service managers need to know to thrive   Creative Customer Service Ken Drummond,1992   Customer Service Training
Maxine Kamin,2006 A practical hands on road map to help the reader quickly develop training in customer service It offers
all the exercises handouts assessments structured experiences and ready to use presentations needed to develop effective
training sessions   Customer Service Master Customer Service Training Institute,2013-08-10 Customer Service is critical
to every business and every career How our customers feel about us and our business often means the difference between
success and failure Customer Service Master is a collection of 5 of our best selling and most popular Customer Service
Training manuals Customer Service Basics Conflict Resolution Skills Service Recovery Skills Great customer Service Over
the Telephone and How to Interact with All Kinds of Customers will give you all the skills you need to provide the very best



customer service experience for every customer every time If purchased separately these exact same titles would cost almost
80 But you can get them for much less by purchasing them in this one volume These Customer Service Skills are among the
most highly valued skills by Human Resource people and recruiters Those who possess these critical skills are more efficient
more productive and produce a much higher level of customer satisfaction than their untrained counterparts This book
contains both basic and advanced skills that will enable you to resolve problems aster and at less cost increase customer
satisfaction and keep your customers coming back time and time again and recommending you to their friends family and co
workers The Customer Service Training Institute has over 30 years experience in Customer Service and has used that
experience to produce quality training materials over the last 20 years Their self paced training method assures that
everyone gets the most from their training No one gets lost or left behind Even the busiest schedule is not match for the
ultimate flexibility the self paced method provides every student Why not put their 30 years of customer service experience
to work for you   The Big Book of Customer Service Training Games Peggy Carlaw,Vasudha Kathleen Deming,2006-10
Here are over two dozen ready to use innovative activities that help trainers and managers teach the basics of providing
great customer service Each fun engaging training game takes just 15 30 minutes to implement With step by step
instructions for facilitators and reproducible participant handouts these activities provide concrete techniques for
maintaining a positive service attitude speaking and communicating clearly honing superior telephone skills learning the best
approaches to dealing with difficult customers and other essentials to successfully provide great front line customer service
  Customer Service Training Kimberly Devlin,2015-08-17 Effective customer service training covers more than niceties
Organizational profitability is threatened when staff are unable to manage customer needs Yet it takes more than soft skills
training to turn these situations around A great customer service training covers essential behaviors service strategies and
service systems that together ensure an exceptional customer experience Training authority Kimberly Devlin presents two
day one day and half day workshops that support trainees in any industry and environment not just the call center Each
workshop introduces techniques for managing challenging customers and situations and also offers opportunities to apply
new skills to service interactions Free tools and customization options The free ready to use workshop materials PDF that
accompany this book include downloadable presentation materials agendas handouts assessments and tools All workshop
program materials including MS Office PowerPoint presentations and MS Word handouts may be customized for an
additional licensing fee Browse the licensing options in the Custom Material License pricing menu About the series The ATD
Workshop Series is written for trainers by trainers because no one knows workshops as well as the practitioners who have
done it all Each publication weaves in today s technology and accessibility considerations and provides a wealth of new
content that can be used to create a training experience like no other The series also includes Communication Skills Training
Leadership Training Coaching Training and New Supervisor Training   The Big Book of Customer Service Training Games



Peggy Carlaw,2017-08-07 The Big Book of Customer Service Training Games By Peggy Carlaw   Meeting The Need
Custoemr Service Training Manual Troy Anders,2023-10-10 ACG has incorporated the various customer service
experiences from everyone ranging from the customer and the company representatives to the owners and policymakers to
produce an approach from an unbiased position By doing this we could discover and present solutions that will fix the
problem at its core by starting at the top of the company and working down to the ground level of face to face customer
service This project requires us to work as a team Our team comprises competent members from our Meeting the Need
Customer Service Training class As a team we divided the responsibilities and research equally among all members We each
focused on a particular section of the requirements and followed a project completion schedule By so doing we could focus
our individualized attention on every area and detail Also we coordinated through email and telephone for all additional
support and communication By dividing responsibility doing thorough research collaborating on our ideas and attentively
discussing all aspects of the issue we unified as a team to achieve dependable customers This highly interactive training
workshop provides a toolbox of skills for effectively and efficiently handling all types of customer interactions Participants
will learn customer service skills to help improve their performance and present a professional knowledgeable image that
reflects well on your company At the program s conclusion you should be able to Describe exceptional customer service
Identify the benefits of excellent customer service Recognize barriers to the delivery of outstanding customer service Adapt
to specific customer personality behavior styles Demonstrate how to measure customer satisfaction levels and take corrective
action if needed Describe techniques for dealing with angry or upset customers Develop a personal action plan to improve
customer service skills   Customer Service State Library of Louisiana,Broadband USA.,Velsoft Training Materials Inc,2010
  Techniques for Improving Customer Service Cynthia W. Selman,George T. Selin,1984   Managing Operations -
Customer Service, NGMS102 Kerry McDonald,Roland Maxwell,Glenys Salter,1995   The Customer Service Training
Tool Kit Val Gee,Jeff Gee,2000   Customer Service Training for Front Line Personnel Customer Service Training
Institute,2013-07-14 Frontline Personnel are the people who interact with our customers each and every day They are our
first line of contact and very often how they interact will be the difference between satisfying a customer or having them
walk out the door Training Front Line Personnel in Customer Service Techniques is critical to the continued success of any
business Making sure every person has the skills they need to provide the very best customer experience is important to your
company s future The problem has always been getting these people the training they need without losing time from work or
paying for expensive seminars Because of this The Customer Service Training Institute developed Customer Service Training
for Front line Personnel This book provides all the information Front Line people need to provide the very best in Customer
Service From basic techniques to conflict resolution we cover it all from the viewpoint of the frontline worker The book
requires no previous experience or specialized knowledge and can be read and understood by anyone Make this part of your



customer service program to ensure the very best experience for every customer   Customer Service Skills for Technicians
Colin H. Rose,1996   Customer Service For Dummies Karen Leland,Keith Bailey,2011-03-03 Customer Service For
Dummies Third Edition integrates the unbeatable information from Customer Service For Dummies and Online Customer
Service For Dummies to form an all in one guide to customer loyalty for large and small businesses alike The book covers the
fundamentals of service selling and presents up to date advice on such fundamentals as help desks call centers and IT
departments Plus it shows readers how to take stock of their customer service strengths and weaknesses create useful
customer surveys and learn from the successes and failures of businesses just like theirs Karen Leland and Keith Bailey
Sausalito CA are cofounders of Sterling Consulting Group an international consulting firm specializing in quality service
consulting and training for such clients as Oracle IBM Avis and Lucent   Customer Service Training 101, 2nd Edition
Renee Evenson,2010 Your service team may represent the first last or only interaction point between your customers and
your company Your front line service professionals make or break countless opportunities leads sales and relationships every
day Completely revised and updated to meet the challenges of a new service landscape the second edition of Customer
Service Training 101 presents proven techniques for creating unforgettable customer experiences The book covers every
aspect of face to face phone Internet and self service customer relations and provides simple yet powerful tips for Projecting
a positive attitude and making a great first impression Communicating effectively both verbally and nonverbally Developing
trust establishing rapport and making customers feel valued Confidently handling difficult customers and situations New
features include How Do I Measure Up self assessments and Doing It Right examples from the author s extensive customer
service experience Every step by step lesson in this comprehensive and inspiring training manual is augmented with
instructive sidebars a summary of key points practice exercises and so much more   Service Recovery Skills Customer
Service Training Institute,2013-07-14 What do you do when problems occur How do you respond to difficult or negative
situations The way we respond to problems or negative situations can mean the difference between losing a valuable
customer or creating a customer for life Smart businesses look at customer service problems as opportunities Opportunities
to show the customer just how good you are and how important the customer is This is the perfect way to show your
customers that you care and value them But it is surprising how many people and businesses make simple mistakes that cost
them customers and dollars Mistakes they make without even realizing it Mistakes that cause customers to walk out the door
and possibly never return But the great news is that you can easily correct those mistakes and create the very best response
to any kind of problem Service Recovery Skills takes you every step of the way and will help you show your customers just
how much you care Service Recovery Skills is an easy to read manual which requires no special education or knowledge
Anyone can read and understand the content It is designed to get results fast   The Customer Is Always Right Customer
Service Training Institute,2013-07-20 We often lose sight that we need our customers more than they need us In a world of



increased competition and increased opportunity we need to provide the very best customer experience for each and every
customer But what do you do when customer demands are out of sight or extremely excessive How do you deal with angry
and demand filled customers who push your limits every day The Customer is Always Right shows you how to deal with
demanding customers without angering them and driving them away We cover negotiation skills out of the box thinking and
alternative solutions designed to best serve the interests of both the customer and your business These skills are critical to
the success of your career and your business those who know how to properly respond to customer demands are more
productive and more valuable to their business This manual requires no special skills or experience and is the perfect
addition to anyone s skill set



The Top Books of the Year Narav Customer Service Training Manual The year 2023 has witnessed a remarkable surge in
literary brilliance, with numerous captivating novels captivating the hearts of readers worldwide. Lets delve into the realm of
bestselling books, exploring the engaging narratives that have charmed audiences this year. Narav Customer Service
Training Manual : Colleen Hoovers "It Ends with Us" This poignant tale of love, loss, and resilience has captivated readers
with its raw and emotional exploration of domestic abuse. Hoover masterfully weaves a story of hope and healing, reminding
us that even in the darkest of times, the human spirit can triumph. Uncover the Best : Taylor Jenkins Reids "The Seven
Husbands of Evelyn Hugo" This spellbinding historical fiction novel unravels the life of Evelyn Hugo, a Hollywood icon who
defies expectations and societal norms to pursue her dreams. Reids captivating storytelling and compelling characters
transport readers to a bygone era, immersing them in a world of glamour, ambition, and self-discovery. Discover the Magic :
Delia Owens "Where the Crawdads Sing" This mesmerizing coming-of-age story follows Kya Clark, a young woman who
grows up alone in the marshes of North Carolina. Owens crafts a tale of resilience, survival, and the transformative power of
nature, captivating readers with its evocative prose and mesmerizing setting. These popular novels represent just a fraction
of the literary treasures that have emerged in 2023. Whether you seek tales of romance, adventure, or personal growth, the
world of literature offers an abundance of captivating stories waiting to be discovered. The novel begins with Richard Papen,
a bright but troubled young man, arriving at Hampden College. Richard is immediately drawn to the group of students who
call themselves the Classics Club. The club is led by Henry Winter, a brilliant and charismatic young man. Henry is obsessed
with Greek mythology and philosophy, and he quickly draws Richard into his world. The other members of the Classics Club
are equally as fascinating. Bunny Corcoran is a wealthy and spoiled young man who is always looking for a good time.
Charles Tavis is a quiet and reserved young man who is deeply in love with Henry. Camilla Macaulay is a beautiful and
intelligent young woman who is drawn to the power and danger of the Classics Club. The students are all deeply in love with
Morrow, and they are willing to do anything to please him. Morrow is a complex and mysterious figure, and he seems to be
manipulating the students for his own purposes. As the students become more involved with Morrow, they begin to commit
increasingly dangerous acts. The Secret History is a exceptional and thrilling novel that will keep you speculating until the
very end. The novel is a cautionary tale about the dangers of obsession and the power of evil.
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Narav Customer Service Training Manual Introduction
Free PDF Books and Manuals for Download: Unlocking Knowledge at Your Fingertips In todays fast-paced digital age,
obtaining valuable knowledge has become easier than ever. Thanks to the internet, a vast array of books and manuals are
now available for free download in PDF format. Whether you are a student, professional, or simply an avid reader, this
treasure trove of downloadable resources offers a wealth of information, conveniently accessible anytime, anywhere. The
advent of online libraries and platforms dedicated to sharing knowledge has revolutionized the way we consume information.
No longer confined to physical libraries or bookstores, readers can now access an extensive collection of digital books and



Narav Customer Service Training Manual

manuals with just a few clicks. These resources, available in PDF, Microsoft Word, and PowerPoint formats, cater to a wide
range of interests, including literature, technology, science, history, and much more. One notable platform where you can
explore and download free Narav Customer Service Training Manual PDF books and manuals is the internets largest free
library. Hosted online, this catalog compiles a vast assortment of documents, making it a veritable goldmine of knowledge.
With its easy-to-use website interface and customizable PDF generator, this platform offers a user-friendly experience,
allowing individuals to effortlessly navigate and access the information they seek. The availability of free PDF books and
manuals on this platform demonstrates its commitment to democratizing education and empowering individuals with the
tools needed to succeed in their chosen fields. It allows anyone, regardless of their background or financial limitations, to
expand their horizons and gain insights from experts in various disciplines. One of the most significant advantages of
downloading PDF books and manuals lies in their portability. Unlike physical copies, digital books can be stored and carried
on a single device, such as a tablet or smartphone, saving valuable space and weight. This convenience makes it possible for
readers to have their entire library at their fingertips, whether they are commuting, traveling, or simply enjoying a lazy
afternoon at home. Additionally, digital files are easily searchable, enabling readers to locate specific information within
seconds. With a few keystrokes, users can search for keywords, topics, or phrases, making research and finding relevant
information a breeze. This efficiency saves time and effort, streamlining the learning process and allowing individuals to
focus on extracting the information they need. Furthermore, the availability of free PDF books and manuals fosters a culture
of continuous learning. By removing financial barriers, more people can access educational resources and pursue lifelong
learning, contributing to personal growth and professional development. This democratization of knowledge promotes
intellectual curiosity and empowers individuals to become lifelong learners, promoting progress and innovation in various
fields. It is worth noting that while accessing free Narav Customer Service Training Manual PDF books and manuals is
convenient and cost-effective, it is vital to respect copyright laws and intellectual property rights. Platforms offering free
downloads often operate within legal boundaries, ensuring that the materials they provide are either in the public domain or
authorized for distribution. By adhering to copyright laws, users can enjoy the benefits of free access to knowledge while
supporting the authors and publishers who make these resources available. In conclusion, the availability of Narav Customer
Service Training Manual free PDF books and manuals for download has revolutionized the way we access and consume
knowledge. With just a few clicks, individuals can explore a vast collection of resources across different disciplines, all free of
charge. This accessibility empowers individuals to become lifelong learners, contributing to personal growth, professional
development, and the advancement of society as a whole. So why not unlock a world of knowledge today? Start exploring the
vast sea of free PDF books and manuals waiting to be discovered right at your fingertips.
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FAQs About Narav Customer Service Training Manual Books

Where can I buy Narav Customer Service Training Manual books? Bookstores: Physical bookstores like Barnes &1.
Noble, Waterstones, and independent local stores. Online Retailers: Amazon, Book Depository, and various online
bookstores offer a wide range of books in physical and digital formats.
What are the different book formats available? Hardcover: Sturdy and durable, usually more expensive. Paperback:2.
Cheaper, lighter, and more portable than hardcovers. E-books: Digital books available for e-readers like Kindle or
software like Apple Books, Kindle, and Google Play Books.
How do I choose a Narav Customer Service Training Manual book to read? Genres: Consider the genre you enjoy3.
(fiction, non-fiction, mystery, sci-fi, etc.). Recommendations: Ask friends, join book clubs, or explore online reviews and
recommendations. Author: If you like a particular author, you might enjoy more of their work.
How do I take care of Narav Customer Service Training Manual books? Storage: Keep them away from direct sunlight4.
and in a dry environment. Handling: Avoid folding pages, use bookmarks, and handle them with clean hands. Cleaning:
Gently dust the covers and pages occasionally.
Can I borrow books without buying them? Public Libraries: Local libraries offer a wide range of books for borrowing.5.
Book Swaps: Community book exchanges or online platforms where people exchange books.
How can I track my reading progress or manage my book collection? Book Tracking Apps: Goodreads, LibraryThing,6.
and Book Catalogue are popular apps for tracking your reading progress and managing book collections. Spreadsheets:
You can create your own spreadsheet to track books read, ratings, and other details.
What are Narav Customer Service Training Manual audiobooks, and where can I find them? Audiobooks: Audio7.
recordings of books, perfect for listening while commuting or multitasking. Platforms: Audible, LibriVox, and Google
Play Books offer a wide selection of audiobooks.
How do I support authors or the book industry? Buy Books: Purchase books from authors or independent bookstores.8.
Reviews: Leave reviews on platforms like Goodreads or Amazon. Promotion: Share your favorite books on social media
or recommend them to friends.
Are there book clubs or reading communities I can join? Local Clubs: Check for local book clubs in libraries or9.
community centers. Online Communities: Platforms like Goodreads have virtual book clubs and discussion groups.
Can I read Narav Customer Service Training Manual books for free? Public Domain Books: Many classic books are10.
available for free as theyre in the public domain. Free E-books: Some websites offer free e-books legally, like Project
Gutenberg or Open Library.
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nastilove. Diario di una fashion blogger: 9788804646839: ... Amazon.com: @nastilove. Diario di una fashion blogger:
9788804646839: Chiara Nasti: Books. ... Diario di una fashion blogger. Italian Edition. 3.7 3.7 out of 5 ... nastilove. Diario di
una fashion blogger - Softcover Sep 23, 2014 — nastilove. Diario di una fashion blogger - ISBN 10: 8804646837 - ISBN 13:
9788804646839 - Softcover. Nastilove: Diario di una fashion blogger (Italian Edition) Book overview ; Publisher:
MONDADORI (September 23, 2014) ; Publication date: September 23, 2014 ; Language: Italian ; File size: 99285 KB ; Text-
to-Speech: Not ... Diario de una muda / Fashion & Life Hacks 97K Followers, 422 Following, 147 Posts - See Instagram
photos and videos from Diario de una muda / Fashion & Life Hacks (@diariodeunamuda) DIARIO DE UNA FASHION
BLOGGER 16 videosLast updated on Apr 30, 2016. VLOGS DIARIOS DE LO QUE PASA EN LA VIDA DE UNA FASHION
BLOGGER, EVENTOS, SHOOTINGS, VIAJES. El Diario de la Moda x Adriana Castro (@eldiariodelamoda) 47K Followers, 910
Following, 4749 Posts - See Instagram photos and videos from El Diario de la Moda x Adriana Castro (@eldiariodelamoda)
@nastilove diario di una fashion blogger @nastilove diario di una fashion blogger ; VENDUTO DA · Via Ingegnoli, 37 20093
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Cologno Monzese (MI) Tel. 02 36747145. Email: lablibraryline@gmail.com. @nastilove diario di una fashion blogger nasti
chiara ... @nastilove diario di una fashion blogger nasti chiara 9788804646839 · NON SOLO PIASTRELLE (17156) · 98,9% di
Feedback positivi ... NASTILOVE. DIARIO DI UNA FASHION BLOGGER NASTI ... Autore: Nasti, Chiara. Titolo: @nastilove.
Diario di una fashion blogger. Editore: Mondadori. Anno: 2014. Da rilegare: libri usati molto rovinati che ... Le macchine e
l'industria da Smith a Marx Panoramica del libro. Le macchine e le#39;industria da Smith a Marx. 16mo. pp. 302. . Molto
buono (Very Good). . Prima edizione (First Edition). . Amazon.it: Le macchine e l'industria da Smith a Marx Dettagli libro ·
Lunghezza stampa. 307 pagine · Lingua. Italiano · Editore. Einaudi · Data di pubblicazione. 1 gennaio 1971 · ISBN-10.
8806325817 · ISBN-13. 978 ... Le macchine e l'industria da Smith a Marx - Armando De ... Le macchine e l'industria da Smith
a Marx è un libro di Armando De Palma pubblicato da Einaudi nella collana Piccola biblioteca Einaudi: acquista su IBS a ... Le
macchine e l'industria da Smith a Marx Le macchine e l'industria da Smith a Marx è un libro di Armando De Palma
pubblicato da Einaudi : acquista su Feltrinelli a 8.40€! Le macchine e l'industria da Smith a Marx by DE PALMA ... Le
macchine e l'industria da Smith a Marx ; Condition: Molto buono (Very Good) ; Seller. Studio Bibliografico Marini · Seller
rating: This seller has earned a 5 ... le macchine e l'industria da smith a marx - AbeBooks Le macchine e l'industria da Smith
a Marx di Armando De Palma e una grande selezione di libri, arte e articoli da collezione disponibile su AbeBooks.it. Le
macchine e l'industria da Smith a Marx Nov 22, 2023 — Le macchine e l'industria da Smith a Marx è un libro di Armando De
Palma pubblicato da Einaudi : acquista su Feltrinelli a 8.50€! Le macchine e l'industria da Smith a Marx Le macchine e
l'industria da Smith a Marx. 13,00 €. iva esente Art. 74. DE PALMA - Le macchine e l'industria da Smith a Marx DE PALMA -
Le macchine e l'industria da Smith a Marx ; Quantità. 1 disponibile ; Numero oggetto. 292173149877 ; ISBN. Non applicabile
; EAN. Non applicabile ... La regola dell'equilibrio Award-winning, best-selling novelist Gianrico Carofiglio was born in Bari in
1961 and worked for many years as a prosecutor specializing in organized crime. La regola dell'equilibrio by Carofiglio,
Gianrico Carofiglio is best known for the Guido Guerrieri crime series: Involuntary Witness, A Walk in the Dark, Reasonable
Doubts, Temporary Perfections and now, A Fine ... La regola dell'equilibrio La regola dell'equilibrio è un romanzo giallo
scritto da Gianrico Carofiglio e pubblicato da Einaudi nel 2014. Fa parte della serie I casi dell'avvocato ... La regola
dell'equilibrio Quotes by Gianrico Carofiglio The man who lies to himself and listens to his own lie comes to such a pass that
he can no longer distinguish the truth, within him or around him. La regola dell'equilibrio book by Gianrico Carofiglio "A
FINE LINE is a terrific novel, a legal thriller that is also full of complex meditations on the life of the lawyer and the difficult
compromises inherent ... La regola dell'equilibrio - Hardcover La regola dell'equilibrio ISBN 13: 9788806218126. La regola
dell'equilibrio - Hardcover. 3.84 avg rating •. ( 1,891 ratings by Goodreads ). View all 41 copies ... La regola dell'equilibrio by
Gianluca Carofiglio: Good Used book that is in clean, average condition without any missing pages. Seller Inventory #
46077381-6. Contact seller · Report this item. La regola dell'equilibrio Dec 11, 2014 — Guido Guerrieri is a changed man.
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Handed a troubling medical diagnosis, his usual confidence has been shaken, and even if the jury is out on ... La regola
dell'equilibrio by Gianrico Carofiglio | eBook eBook(Italian-language Edition) · $8.99. La regola dell'equilibrio, Brand New,
Free shipping in the US La regola dell'equilibrio, Brand New, Free shipping in the US · Great Book Prices Store (274250) ·
97.3% positive feedback ...


